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GINNCEES SEWING, ALTERATIONS AND IAUNDROMAT COMPLAINT: 2007-01257 

I L L I N O I S  M R C E  m S S I O N  
CSD AUTOMATED COMPLATNT TRACKING S Y S W  
INDIVIDUAL cop(pLAINT REWRT 

BASIC SCREEN INTOltM&TIWO 
OPEN DATE: 01/25/2007 
COUhlSE&OR: SCIUUB. JOHN C .  
PRIORITY: NORMI& 

CUST NAME: 
CUST CONTACT: 
STREFP: 

COUNTY: 
CITY/ST/ZIP:  

C O M P m :  
CSD CONT UTLt 
SBRVICE TYPE: 
OPEN PROBLPI: 
CONTACT: 
ACCOUNT It: 
CASE ORXOIN: 
SBRV STATUS: 
HXPLAN&TIO~ : 

GIHNGEE'S SEWING, ALT-TIOMS Mm L&UNDROMAT 

101 S BUSWI(ELL 
SHERIDAN, I L  60551 
LA SALLE 

RATE c w s :  COmERCInL 

TELBPHWE 1: ( e i 5 )  496-9112 
TELEPHONE 2: RXT: 

I L L I N O I S  EwEIlGY SAVINGS CORP. 
01/25/2007 
A L T W A T I V R  GAS SWPPLIERG 
SERVICE 
I N P O W  COUPLAIUT (CSD REFERS COMPLAIIFT TO COIIPANY) 

COUSUblER TELEPHWE 
SERVICE OU 
CUST SAYS WSMC S A L S  RBP CAM3 TO HER BUSINBSS 
AND PRBSENTED TnBSLSELF AS BEING W / T H E  PED- 
M3V'T. SAYS THE REP ADVISED THAT THE OOV'T 
W B D  TO HELP THE SEIAtL BUSINESSBS SAVE ON 
RN- COSTS. CUST SAYS SHE W M  TOLD SHE WOULD 
SAVE, IF  SHE TOOX SUPPLY W/VSXSC. CUST'S BILLS 
ARE NOW HIGHER T M N  BBOORE TAKIWG U T  SUPPLY. 
CUST BAYS SHB CiULBLl M CmCEL SUPPLY. SAYS 
AFTER THAT CALL, USBBC BSGAU CALLING HEB AND 
T H R Z A T ~ I N G  To PUT X&R OUT OF BWBX?WSS. 
WANTS SUPPLY N/USBsC CAWELLED. 
I%RLY C ~ C E L J A T I O N  FEZ THAT USB9C MI(IHT IMPOSE. 
P L W E  ADVISE. 

CWST 
DISPWB6 ANY 

CLQSING SCREEt? INFORMRTION 
EXTBnSIObl 0-ED: 
C M S E  DATE: 
UTIL FINAL RESP DT: 
DETAIL PRO8 CODE: 

mDITIONAL PROBLEM: 
RESOLUTION CODE: 
J U S T I F I E D  : 
FURTHER M2TIOW/RW: 
AMODNT SAVED: 
pICTl3R.L VIOLATION : 

~- . 
EXTENSION EKPIRES: / / 

0 3 / 0 2 / 2 0 0 7  RESPONSE MYS: 36 
03/02/2007 
SERVICE 
CONDVCl' OF CO PBRSO"EL/RSPS 
SN&S/~UVERTISXNG 
BILLING 
PORMAL 
I W C  APPLICABLE 
NO NRTHER ACTION 

NO VIOLATIONS/ROT APPLICABLE 
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VIOLATION NATURE: 

ADDRESS IlJPORMATXIN NOT AMILABLE 

OPTIONAL SCREEN IUFVRX&TION 
MJKJIATION NUMBFX: 
MBDIATIOW RFSOLUTICN: 
P O W  DOCKET =ER! 07-0363 
FOORMAL RESOLUTION: PBNDIWG 
RULE MODIFICATION: 

NOTE PAD INFVRMATION 
AUTOMATIC ENTRY: 
m y  DATE: 
FAX: 
WOTE PAD m y :  

AUTOMTIC ENTRY: 
WTRY MTB ! 
FAX: 
NOTE PAD ENTRY: 

COUNSELOR: 
ENTRY DATE; 
FAX: 
NOTE PAD ENTRY: 

COONSELOR: 
ENTnV DATE: 
FAX: 
NOTE PAD -Y:  

COUNSBMR i 
ENTRY DATE: 
FAX : 
NOTE PAD ENTRY: 

COUNSELOR : 
ENTRY DATE: 
EAX: 

01/25/2007 
No 
COwLPaIIIT SBNT VIA IWTERlWT To THB UTILITY. 

02/09/2007 
NO 
14 DAY LETTER FXAILPJ3 ON FEB 9 2007 8:24AM 

SCHAW, JonN c. 
02/22/2007 
NO 
2/20 Lepr ANDRAl? AT CO MSG REQUESTING RESPONSE. 

SCHAW, JORlp C. 
02/22/2007 
m 
LEFT MlDluLE AT CO MSQ ADVISING I WANT RRSWONSE 
SO TluT I CAN CLOGB COWUINT BY ToMOI(R0w. 
ADVISED OTHERWISE 1 WILL CLOSE AS VBILgSpCoISNE. 
BRING To kTTN OF D M S I W  HBRD. 
ADVISE OF FORMAL OPTICN. 

-ACT CUST AND 

SCHAUB, JOHN C . 
NO 
2:03 TAZXED TO CWST. SAYS SHE HAD TO HAVE NICOR 
PUT FILM3 ON HER ACCOUNT TO PFS'JEMT U S FROM 
EIUING HER PVRTHER. SAYS SHE WANTS TO LEAVB 
C O M P L A ~  OPEN UNTIL CO RESPOiiDS OR CO BILLS HER 
DIRECTLY. 
FORM&. 

02/23/a007 

CUST D I m ' T  MANT TO CLOSE AND PURSUE 

GCHAUB, J W  C.  
03/02/2007 
NO 



ICC co3s SERUlCEs 217 524 6859 p-04 

NOTE PAD ENTRY: CALLED CUST TO ADVISE I ' M  CLOSING coMemxm. GOT 
MhCHINE, LEFT WSO REQUESTING CALL-BACK. 

CDUNSEZOR: 
ENTRY DATE: 
FAX: 
NOTE FAD ENTRY: 

SCRAUB, Jowl C. 
0 3 / 0 2 / 2 0 0 7  
luY 
TALKED TO CUST. -SED THAT 'S'W CLOSED 
COMPLAINT. ADVISED RE CAW STILL PURSUE, I F  SHE 
HAS PROBLEM. CUST S A I D  CO WAS MO LONGER BILLING 
HER, BUT SRE'D BOT HEAW) FRCM CO. SAID SHE WILL 
CONTACT ME, IF PROBLEbL4. 

COUNSELOR: 
ENTRY DATE: 
FAX: 
NOTE PAD ENTRY: 

BLUE, PATRICIA 
03 / 2 2 / 2 0 0 7  
NO 
PLEASE C U L  VIRGINIA ALDERGOIP hT fl15-496-9122. 
THMtl(s (11:29 AM) 

COUNSELOR : 
ENTRY DATES 
FAX: 
NOTE PAD ENTRY: 

ScWLlB, JOHN c. 
0 3 / 1 2 / 2 0 0 7  
NO 
TAwcm TO CUST. SAYS SWE TALlLED To NICOR. W A S  
"OLD MIX" RE- BILL, JUST ISSUED, STILI, HAS 
C-WS FOR UBBSC SUPPLY. SAYS NICOR KAS OX% 
CUST SEW ACCWNT4 AND SUPPLY BACK W/NICOR. 
IS GOING TO PAY NICOR CHRRGES OF $151.63. SAYS 
SHE WULD PRBFBR TO WAIT UNTIL SHE IS CONTACTED 
BY USESC (BY PHONE, COLLECTICWS OR UTHERWISB) 
BBFORE RWUXSTING PORMAb. 

CUST 

COUNSELOR : 
ENTRY DATE: 
FAX: 
NOTE PllD ENTRY: 

BLUE, PATRICXA 
04/03/2007 
No 

COUNSELOR: 
ENTRY DATE: 
FAX: 
NOTE PAD ENTRY: 

sc?iAuB, JOrn c. 
0 4 / 0 4 / 2 0 0 7  
190 
8:13 RETURNED CALL M CUST. GOT MRCIiIIIE. LEPr 
MM. THAT I HAD CALLED. ADVISXD CUST TO CALL ME 
BACK. BUT TIULT I WILL TRY HER AGAIN LATER. 

COUNSELOR i 
ENTRY DATE; 
FAX: 
NOTE PAD ENTRY: 

smm. JOHNC. 
O I / O 4 / 2 0 0 7  
NO 
11~09 TRIED CALLING CUST. GOT W H I N E .  LapT 
MSG I HAD CALLED. 
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COWSELOR: 
! m m Y  DRTE: 
F M :  
NOTE PAD ENTRY: 

COUNSELOR : 
FXTRY DATE: 
FAX: 
NOTE PAD rurPRY: 

SCWUS, JOHN C. 

NO 
TALXED TO CUST. SAYS USESC‘S CHARGES WERE ON 
B I U  WIN. CALLED NICOR MID WAS TOLD SHK STILL 
WRS OLD ACOWT. NEU ZUXOUWY I\ADW‘T BBBN CREATED. 
SAYS SHE W A S  ADLE To TALK TO SUPERVISOR (-TH 
t 3 3 0 2 )  AT USSSC TODAY. SAYS SliE W PINALLY 
WTTFX4 CO TO CAUCBL KBR SUPPLY W / ” W M .  
M CHAICQB $1854.57 EARLY TBRMINhTION PEES. SAYS 
WSBC WfLL EoNTTWw M BILL HER FOR m T H E R  2 
CYCLEG AND IS THREATENINQ COLLBCTIWS, I F  THB 
$1554 NOT PXlD. 
SBJT PATTI B-lrlAIL PBPUBSTING FORMU. 
6EuT mm E-WASL ADVXSINQ OF WRnnt. 

0 4 / Q 4 / 2 a 0 7  

SAYS CO 

CUST REpoEsTED FORMAL. 

COUNSELOR : 
ENTRY DATE: 
FAX: 
NOTE PAD ENTRY: 

BLUE, PATRICIA 
0 4 / 0 S / Z 0 0 7  
NO 
PLEASB a L  VIRGINTA AWERB(w AT 815-496-9122. 
THAYKS (11:09 Ar4) 

COUNSRLOR! 
ENTRY DATE: 
FAX: 
NOTE RAD ENTRY, 

SCHAW. .Tom c .  

NO 

I SPOKE W I T H  VIRGJXA ALDERBON (GI”QEE&I??S 
SEWING, RCTeRATIONS ARD LAUNDROMAT) TODAY. TWIS 
IS CUSTOMER WHO ReQtlEsTgL) THE FORMAC H W I N O  
YESTERMY. 
USSSC -DAY. 
mBRSoW CALLED USMC IN 7/05 TO CANCEL SUPPLY. 
CUSTOMER SAYS HHL CONTRACT ALLoIIG 60 MYS TO 
CANCEL. BAYS Twsy DID COWl7WX 6 / 2 6 / 0 5 .  THE 
CUSTOMBR WILL C O W I ’ m  TO PURSUE TWE P O W  
REARING, WbE.5S WESC RBSOLVBS THE MATTER M KSR 
SATISFACTION. 
J SCmUB 

Rs CONPAW clm.EspopT53vE. 

or/os/aoa7 

SHE SAYS THAT HBR HUSBAsm TAUCl3l WITH 
BAYS USBSC CONPXWD THAT MR 

PS THE mpoRMIIl, C O M P L A ~  ms CLOSEO ON 3 / 2 / 0 7  

COtRJSELOR : scmm, mmc. 
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ENTRY DATE: 
PAX: 
NOTE PAD m y :  

04 /lo/ 1007 
NO 
RBC'D COPY OF CLERK'S PORhat LETTER TO CUST, 
DATBD 4/6/07.  ATTAMED TO CWFIAIMT I U  DOCUMENTS. 

CDUloSELOR : 
EWTRY DATE: 
FAX: 
NOTB PAD EUTRY: 

AGARIS, mIA 
04/23/2007 
NO 
VIRGIUIA ALDERSON ISST MICE MhaIL W S A G E .  
PLEASE CALI. HBR AT 815-496-9122. (1 l : lOA) 

couNsELoR : 
ENTRY DATB: 
FAX: 
NOTE PAD EUTRY: 

s w m ,  JOrn c .  
04/23/2007 
NO 
RFmRNED CALL TO CUST. HAD OUBSTIONS ABOUT 

DAY OR 2. 
FILLING WT FORM. CUST TO mn FORM WITHIN NEXT 

COUNSELOR : 
ENTRY DATE: 
F9x: 
NO%% PAD ENTRY: 

c o m s m :  
ENTRY DATE? 
Fm: 
NOTE PAD BNTRY: 

COUNSELOR: 
ENTRY DATE: 
FAX: 
NOTE PAD ZWTRY: 

SCHAUB, JOHN C. 
06/08/2007 
NO 
TALXED TO COST. SAYS CO HAD EEZN CALLIUG RER, 
TRYING CO- $le00 DISPUI'BD, EARLY TERMINATION 
PEES. SAYS SHE WAS P I N U Y  ABLE To TALK To 
SUPERVISOR AND SUPERVISOR WAS TAKING HER OUT OF 
COLLBCTIOUB. SAYS SHE RBC'D FIRST BIW PROM 
NICOR, WITHMlT WSESC SUPPLY. BILL IS $ 3 0 0 .  LAST 
yBu1, WITH UGBBC GUPRLY, BILL W A S  $SOO. SAYS SHE 
MAILED FOlWAL MATERIA& TO cLBIu['B LAST WK. CUST 
WANTED TO UPWIS REWED. 

POUUD, CHRISTELL 
06/14/2007 
NO 
07-0363 
GINNGEIZ'S SBRIwb ALTERUATIONS 6t LACWDROMAT 
-VS- 
ILLINOIS EtJERGY SAVINGS COEP.  
D/WA u.9. ENERGY SAVZNGS CORP. 
COP~PLAIUT AS 'PO BILLIW/CIURGPS m MICAGO, 
lLLIlDOIS. 
PfLBD: W E  11, 2007 

BLUE, PATRICIA 
09/28/2007 
No 
P&ESW ChLL VXRGIMIA A I  815-496-9322. 
SHE IS WANTIUG COPIES OF HER COIYPLAINT. THANXS 
(10:5B At4  

TOTRL P.06 


